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1. Who handles your data / Bl iRIE 52

MELODISER MEDIA LIMITED (Hong Kong / &7; Business Registration No. 78660193) is responsible for
personal data handled for the Kevumo dashboard and associated account, distribution, support and
statement services described here. Contact support@melodiser.com with the subject “Privacy” . This
Policy explains our practices under the Hong Kong Personal Data (Privacy) Ordinance and applicable data
protection requirements. A separate platform or payment provider may process data under its own policy.
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2. Data categories and sources / B {ER| B 2R

Account data includes names, contact details, login credentials, role and permission settings, and
information about a represented artist or label. Release data includes album and track metadata, credits,
audio, lyrics, artwork, identifiers, selected DSPs and territories, dates, drafts and review correspondence.
Financial records include statement amounts, statement attachments and, when needed for an agreed
payout, payment, tax or identity documents. Technical records may include IP address, browser/device
information, login and request logs, upload status and browser storage. Sources include you and your
authorised staff, represented artists, service and delivery providers, and rights holders or DSPs supplying
claims or reports.
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3. Purposes and information you provide / AR B IGIREAE R

We use relevant data to operate and secure accounts; save and restore catalog drafts; review rights and
release quality; deliver and update releases; provide previews, statements and support; reconcile
royalties and agreed payments; investigate fraud and rights claims; and meet legal obligations. Required
fields and verification requests should identify the information needed and its purpose. If necessary data
is not provided, the corresponding account, release or payment service may be unavailable. Optional
information remains optional. Information about another person should be provided only with proper
authority and any required notice or consent.
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4. Release visibility and recipients / 8177] R &85 [E &1z 5

Submitted artist names, credits, artwork, lyrics and release metadata may be published by selected DSPs
as part of the release. Your login credentials and private tax or payment documents are not release
metadata. Unsubmitted catalog drafts are for account preparation and authorised review, not an
instruction for public distribution. Data may be shared with authorised account staff; hosting, storage,
email, security and support processors; distribution partners and selected DSPs; payment or banking
providers where used; professional advisers; and authorities or rights claimants where lawfully necessary.
We limit sharing to relevant purposes and do not sell personal data.
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5. International handling / 518 ERIE

Distribution and supporting infrastructure can require access, storage or processing outside Hong Kong
or your location. Applicable safeguards may include limiting data, checking the service purpose, access
restrictions and contractual or other controls on processors. Selected licensed territories describe where
a release may be commercially available; they are not a promise that all personal data is stored only in
those territories. Applicable requirements for international transfers remain relevant and are not waived
by selecting worldwide distribution.
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6. Retention, deletion and drafts / {724 « MIFREETS

Keep only information reasonably needed for the stated purpose or a legal requirement. Account and
draft records are retained for service administration; delivery and financial records may need longer
retention for reconciliation, tax, disputes or legal preservation. No single fixed deletion period applies to
every record. Request account or data deletion through the contact below; we may retain necessary
records and explain applicable limitations. Browser clearing does not delete server-saved drafts, and
deleting a draft does not automatically remove media already delivered to a DSP. Copies held by
independent recipients are subject to their duties and procedures.
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7. Security and account use / £Z& Btk 5 {E

Protection must be proportionate to the information and risk, including appropriate account
permissions, secure service communication and controlled access to administrative functions. No
internet transmission or storage system is risk-free. Do not share account credentials or place private
documents in public artwork or lyrics fields. On a shared device, log out and remove residual browser
data where appropriate. Report suspected account compromise promptly; we will assess the issue and
applicable response or notification duties. This Policy does not promise that every uploaded file is
inaccessible to anyone holding its download link.
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8. Your rights and requests / {&HIREF B R

You may request access to or correction of personal data held about you under applicable law, and
enquire about its use. You may also request deletion or raise an objection, subject to legal and
operational retention duties and rights available in your location. We may reasonably verify identity and
authority before disclosing or changing records, and will respond within applicable statutory periods. Any
lawful access fee must be explained. Send a focused request to support@melodiser.com; do not send a
password. You may raise a concern with the Hong Kong Privacy Commissioner for Personal Data or
another competent regulator. A privacy request does not itself authorise a music takedown or waive
outstanding contractual obligations.
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9. Communications and browser technologies / @57\ 8232 €8 235417

Account, security, release and statement messages support the service. They are distinct from direct
marketing. If personal data is used for direct marketing, applicable notice and consent requirements must
be met and you may opt out without charge. The Cookie Policy describes current login cookies, browser
preferences and session draft storage; this Policy does not treat every technical record as anonymous.
Optional analytics or advertising technologies require their own appropriate disclosure and any legally
required consent before use.
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10. Version and contact / hrZs Ed B4

This bilingual Policy is dated 7 September 2026. Material changes to data purposes or recipients will be
addressed through appropriate notice and, where required, consent. English prevails over an inconsistent
Traditional Chinese translation to the extent permitted by law. Privacy contact: MELODISER MEDIA
LIMITED, Business Registration No. 78660193, support@melodiser.com. Use the subject “Privacy” and
identify the account or record concerned without unnecessarily including sensitive information.
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